WEBSITE DISCLAIMER
Whilst browsing and using this website, you agree to comply with and be bound by the following terms
and conditions of use, which together with our privacy policy govern North Kilworth Carpets & Beds’s
relationship with you in relation to this website. If you disagree with any part of these terms and
conditions, please do not use our website.
The term ‘North Kilworth Carpets & Beds’ or ‘us’ or ‘we’ refers to the owner of this website. The term
‘you’ refers to the user or viewer of the website.
The use of this website is subject to the following terms of use:
-

-

-

-

-

The content of the pages of this website is for your general information and use only. It is
subject to change without notice.
The website uses cookies to monitor browsing preferences.
Neither we nor any third parties provide any warranty or guarantee as to the accuracy,
timeliness, performance, completeness or suitability of the information and materials found or
offered on this website for any particular purpose. You acknowledge that such information and
materials may contain inaccuracies or errors and we expressly exclude liability for any such
inaccuracies or errors to the fullest extent permitted by law.
Your use of any information or materials on this website is entirely at your own risk, for which we
shall not be liable. It shall be your own responsibility to ensure that any products, services or
information available through this website meet your specific requirements.
This website contains material which is owned by or licenced to us. This material includes, but is
not limited to, the design, layout, look, appearance and graphics. Reproduction is prohibited
other than in accordance with the copyright notice, which forms part of these terms and
conditions.
All trademarks reproduced in this website, which are not the property of, or licensed to the
operator, are acknowledged on the website.
Unauthorised use of this website may give rise to a claim for damages and/or be a criminal
offence.
From time to time, this website may also include links to other websites. These links are
provided for your convenience to provide further information. They do not signify that we
endorse the website(s). We have no responsibility for the content of the linked website(s).
Your use of this website and any dispute arising out of such use of the website is subject to the
laws of England, Northern Ireland, Scotland and Wales.

The information contained in this website is for general information purposes only. The information is
provided by North Kilworth Carpets & Beds and while we endeavour to keep the information up to date
and correct, we make no representations or warranties of any kind, express or implied, about the
completeness, accuracy, reliability, suitability or availability with respect to the website or the information,
products, services, or related graphics contained on the website for any purpose. Any reliance you place
on such information is therefore strictly at your own risk.
In no event will we be liable for any loss or damage including without limitation, indirect or consequential
loss or damage, or any loss or damage whatsoever arising from loss of data or profits arising out of, or in
connection with, the use of this website.
Every effort is made to keep the website up and running smoothly. However, North Kilworth Carpets &
Beds takes no responsibility for, and will not be liable for, the website being temporarily unavailable due
to technical issues beyond our control.
PRIVACY POLICY

This policy explains when and why we collect personal information about you, how we use it, the
conditions under which we may disclose it to others, how we keep it safe and secure and your rights and
choices in relation to your information. Any questions regarding this policy and our privacy practices
should be sent by email to northkilworthcarpets@btinternet.com
Who are we?
We’re North Kilworth Carpets & Beds, and we provide business services to manufacturing companies.
In this policy ‘North Kilworth Carpets & Beds’, ‘we’, ‘us’ or ‘our’ means North Kilworth Carpets & Beds.
The registered address is The Manor, Tur Langton, Leicester, LE8 0PJ.
How do we collect information from you?
We obtain information about you in the following ways:
-

Information you give us directly
Information you give us indirectly
When you visit this website

What type of information is collected from you?
The personal information we collect, store and use might include:
-

your name and contact details (including email address and telephone number);
any other personal information shared with us.

Data protection laws recognise certain categories of personal information as sensitive and therefore
requiring greater protection, for example information about your health, ethnicity and religion. We do not
collect sensitive data about you.
How and why is your information used?
We may use your information for a number of different purposes, which may include:
-

providing you with the services or information you asked for
processing orders that you have submitted
carrying out our obligations under any contracts entered into between you and us
keeping a record of your relationship with us
conducting analysis and market research to better understand how we can improve our services
or information
dealing with entries into a competition
seeking your views or comments on the services we provide
notifying you of changes to our services
sending you communications which you have requested and that may be of interest to you.
These may include information about promotions of services

How long is your information kept for?
We keep your information for no longer than is necessary for the purposes it was collected for. The
length of time we retain your personal information for is determined by operational and legal
considerations. We review our retention periods on a regular basis.
Who has access to your information?

We do not sell or rent your information to third parties. We do not share your information with third
parties for marketing purposes. However, we may disclose your information to third parties in order to
achieve the other purposes set out in this policy. These third parties may include:
-

Third parties working on our behalf
Third Party Product Providers we work with

Lawful Processing
Data protection law requires us to rely on one or more lawful grounds to process your personal
information. We consider the following grounds to be relevant:
-

Specific Consent
Performance of a contract
Legal obligation
Vital interests
Legitimate interests
Marketing Communications

We may use your contact details to provide you with information about our services, if we think it may be
of interest to you.
Email Marketing
We will only send you marketing communications if you have explicitly provided your prior consent. You
may opt out of our marketing communications at any time by clicking the unsubscribe link at the end of
our marketing emails.
Your choices
You have a choice about whether or not you wish to receive information from us. If you do not want to
receive direct marketing communications from us, then you can select your choices by ticking the
relevant boxes situated on the form used to collect your information.
We’re committed to putting you in control of your data so you’re free to change your marketing
preferences (including to tell us that you don’t want to be contacted for marketing purposes) at any time
using: northkilworthcarpets@btinternet.com.
We will not use your personal information for marketing purposes if you have indicated that you do not
wish to be contacted and will retain your details on a suppression list to help ensure that we do not
continue to contact you. However, we may still need to contact you for administrative purposes like
where we are responding to your query
Your Rights
Under UK data protection law, you have certain rights over the personal information that we hold about
you. Here is a summary of the rights that we think apply:
-

Right of access
Right to have your inaccurate personal information corrected
Right to restrict use
Right of erasure
Right for your personal information to be portable
Right to object

If you want to exercise any of the above rights, please email us at northkilworthcarpets@btinternet.com.
We may be required to ask for further information and/or evidence of identity. We will endeavour to

respond fully to all requests within one month of receipt of your request, however if we are unable to do
so we will contact you with reasons for the delay.
Please note that exceptions apply to a number of these rights, and not all rights will be applicable in all
circumstances. For more details we recommend you consult the guidance published by the UK’s
Information Commissioner’s Office.
Keeping your information safe
When you give us personal information, we take steps to ensure that appropriate technical and
organisational controls are in place to protect it.
Any sensitive information (such as credit or debit card details) is encrypted and protected with the
following software: 128 Bit encryption on SSL. When you are on a secure page, a lock icon will appear
on the bottom of web browsers such as Microsoft Internet Explorer.
Non-sensitive details (your email address etc.) are transmitted normally over the internet, and this can
never be guaranteed to be 100% secure. As a result, while we strive to protect your personal
information, we cannot guarantee the security of any information you transmit to us, and you do so at
your own risk. Once we receive your information, we make our best effort to ensure its security on our
systems. Where we have given (or where you have chosen) a password which enables you to access
certain parts of our website, you are responsible for keeping this password confidential. We ask you not
to share your password with anyone.
Keeping your information up to date
We take reasonable steps to ensure your information is accurate and up to date. We really appreciate it
if you let us know when your contact details change.
Use of 'cookies'
Like many other websites, this website uses cookies. 'Cookies' are small pieces of information sent by an
organisation to your computer and stored on your hard drive to allow that website to recognise you
when you visit. This helps us to deliver a more personalised service when you browse our website and
improves our services.
It is possible to switch off cookies by setting your browser preferences. For more information on how to
switch off cookies on your computer, visit the Squarespace cookies policy. Turning cookies off may result
in a loss of functionality when using our website.
Links to other websites
Our website may contain links to other websites run by other organisations. This policy applies only to
our website‚ so we encourage you to read the privacy statements on the other websites you visit. We
cannot be responsible for the privacy policies and practices of other websites even if you access those
using links from our website.
In addition, if you linked to our website from a third party site, we cannot be responsible for the privacy
policies and practices of the owners and operators of that third party site and recommend that you check
the privacy policy of that third party site.
Transferring your information outside of Europe
As part of the services offered to you through this website, the information which you provide to us may
be transferred to countries outside the European Economic Area (“EEA”). By way of example, this may
happen if any of our servers are from time to time located in a country outside of the EEA. You should be
aware that these countries may not have similar data protection laws to the UK. By submitting your

personal data, you’re agreeing to this transfer, storing or processing. If we transfer your information
outside of the EEA in this way, we will take steps to ensure that appropriate security measures are taken
with the aim of ensuring that your privacy rights continue to be protected as outlined in this policy.
If you use our services while you are outside the EEA, your information may be transferred outside the
EEA in order to provide you with those services.
We undertake regular reviews of who has access to information that we hold to ensure that your info is
only accessible by appropriately trained staff.
Changes to this policy
Any changes we may make to this policy in the future will be posted on this website so please check this
page occasionally to ensure that you're happy with any changes. If we make any significant changes we'll
make this clear on this website.
Review of this Policy
We keep this policy under regular review. This policy was last updated in September 2019.
Copyright notice
This website and its content is copyright of North Kilworth Carpets & Beds. All rights reserved.
Any redistribution or reproduction of part or all of the contents in any form is prohibited other than the
following:
-

you may print or download to a local hard disk extracts for your personal and non-commercial
use only
you may copy the content to individual third parties for their personal use, but only if you
acknowledge the website as the source of the material

You may not, except with our express written permission, distribute or commercially exploit the content.
Nor may you transmit it or store it in any other website or other form of electronic retrieval system.
Contact Us
By using this website you agree unconditionally to these terms and conditions. If you have any questions,
please contact northkilworthcarpets@btinternet.com

